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Schedule 14 

Special Terms and Conditions for Shanghai-Hong Kong and 
Shenzhen-Hong Kong Stock Connect Services ("Special Terms") 

 

These Special Terms form an integral part of the Agreement and should be read together with the General 
Terms and Conditions, the Special Terms and Conditions for Securities Trading (Cash), the Special Terms 
and Conditions for Securities Trading (Margin) and other parts of the Agreement. 

 
1. Definitions and Interpretation 

 
1.1 Tn these Special Terms, except as the context may otherwise require or provide, all words and 

expressions defined in the General Terms and Conditions shall have the same meanings when 
used herein. 

 
1.2 Tn these Special Terms: 

 
"ChiNext Securities" means any Securities traded in ChiNext Market. 

 
"Institutional Professional Investor" or "IPI" means a person falling under paragraphs (a) 
to (i) of the definition of "professional investors" in section 1 of Part 1 of Schedule 1 to SFO. 

 
"Market Requirements" means all laws, rules and regulations as well as all requirements 
and requests of regulatory or governmental bodies, Exchanges, Markets, Clearing Houses and 
other bodies with competent jurisdiction (including but not limited to SEHK, SSE, SZSE,    
the respective subsidiaries and affiliates of SEHK, SSE, SZSE, SFC and the China Securities 
Regulatory Commission) as may be applicable from time to time to the Shanghai-HK or the 
Shenzhen-HK Stock Connect Services and trading through the use of such services. 
 
"STAR Securities" means any Securities traded in Shanghai Stock Exchange Science and 
Technology Innovation Board. 

 
2. Shanghai-HK and Shenzhen-HK Stock Connect Services 

 
2.1 By continuing using the Shanghai-HK or the Shenzhen-Hong Kong Stock Connect Services, 

the Client hereby confirms with the Company that the Client has read, understood and agreed 
to these Special Terms and accept all risks associated with using and trading through the use of 
such services as follows: 

 
(1) The Client shall comply, and be solely responsible for complying with the Market 

Requirements. Unless otherwise required by laws, the Company is not obliged to update 
these Special Terms in light of any change in the Market Requirements. 

 
(2) Tn particular, the Client shall be fully aware of and comply with all Market Requirements 

in the Mainland China in relation to short-swing profits, restrictions on conducting off- 
exchange transactions and transfers, shareholding restrictions and disclosure obligations 
including but not limited to the following in respect of A shares listed on SSE or SZSE 
(subject to change without any notice from the Company): 

 
(a) requirement for an investor to disclose interest held or controlled by it in a 

Mainland China listed company within three working days of its interest reaching 5% 
of the issued shares of such listed company and not to buy or sell the shares of that 
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company within such three-day period, and the requirement to disclose any change 
in its shareholding and to comply with the related trading restrictions; and 

 
(b) the 10% single foreign investor's shareholding limit (10% of the total issued shares 

of a Mainland China listed company) and the 30% aggregate foreign investors' 
shareholding limit (30% of the total issued share capital of a Mainland China 
listed company) applicable to Hong Kong and/or overseas investors and the related 
forced-sale arrangement. 

 
(3) The Client acknowledges that unless otherwise permitted under the Market Requirements, 

the SSE-Securities or the SZSE-Securities purchased on a trading day cannot be sold on 
the same day and the Client shall have sufficient SSE-Securities or the SZSE-Securities 
in its account with the Company before commencement of trading on a trading day if the 
Client intends to sell the SSE-Securities or the SZSE-Securities. The Client is prohibited 
from naked short selling in SSE-Securities or the SZSE-Securities. 

 
(4) The Client acknowledges that pre-trade checking is in place so that the Client must have 

his/her shares transferred to the Company's corresponding CCASS account before the 
commencement of trading on a trading day if the Client intends to sell the shares during a 
trading day. 

 
(5) The Client acknowledges that all trading of the SSE-Securities or the SZSE-Securities 

must be conducted on SSE or SZSE, i.e. no over-the-counter (OTC) or manual trades are 
allowed. 

 
(6) Unless otherwise agreed by the Company, the Client agrees not to conduct any margin 

trading, stock borrowing and lending and/or short-selling activities through the use of the 
Shanghai-HK or the Shenzhen-HK Stock Connect Services and any order placed by the 
Client for SSE-Securities or the SZSE-Securities shall be deemed to have been made 
with the representation and confirmation to the Company that such order does not involve 
any margin trading, stock borrowing and lending and/or short-selling. Where the Client 
conducts margin trading, stock borrowing and lending and/or short-selling activities 
through the use of the Shanghai-HK or the Shenzhen-HK Stock Connect Services, the 
Client shall be fully aware of the restrictions, requirements and conditions applicable     
to such activities. Tn particular, the Client acknowledges that trading services for such 
activities may be suspended, restricted or ceased in circumstances stipulated by the 
Market Requirements (such as when volume of trading activities exceeds the thresholds 
prescribed by the Market Requirements or any abnormal trading activities have or are 
suspected to have taken place) and that margin trading and short-selling activities may 
only be conducted in respect of eligible SSE-Securities or the SZSE-Securities. The 
Client may refer to the lists of eligible SSE-Securities or the SZSE-Securities published 
on the website of SEHK (www.hkex.com.hk) from time to time. 

 
(6a) The Client acknowledges that only IPIs are allowed to trade ChiNext Securities and 

STAR Securities. The Client undertakes with the Company that it will not trade ChiNext 
Securities and STAR Securities unless the Client is an IPI or until such time as such 
restriction on trading ChiNext Securities and/or STAR Securities is removed. If the 
Client is an intermediary placing orders to the Company as agent on behalf of the 
underlying customers of the Client, the Client undertakes with the Company that the 
Client shall ensure that those underlying customers who trade ChiNext Securities or 
STAR Securities through Client are also IPIs until such time as such restriction on 
trading ChiNext shares and/or STAR Securities is removed. If (i) the Client or, if the  
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Client is an intermediary, any underlying customers of the Client, breaches such 
restriction on trading ChiNext Securities and/or STAR Securities; or (ii) the Client 
breaches any of the Client's undertaking hereunder, the Company has the right at its 
absolute discretion to cancel the Client's orders or to sell the Client's ChiNext Securities 
and/or STAR Securities without further notice to the Client. The Company shall not be 
liable for any loss howsoever caused arising from the exercise by the Company of its 
rights conferred hereby unless due to gross negligence, fraud or willful default of the 
Company or any of its officers, employees and Affiliates and only to the extent of direct 
and reasonably foreseeable loss or damage (if any) arising directly and solely therefrom. 
Notwithstanding the aforesaid, subject to the Market Requirements, the Company may at 
its absolute discretion accept instructions to sell ChiNext Securities and/or STAR 
Securities from a non-IPI Client if the relevant ChiNext Securities and/or STAR 
Securities are received by such non-IPI Client as a result of any distribution of rights 
(including the right to subscribe for rights issues open offers) or entitlements, conversion, 
takeover, other corporate actions or special circumstances. 

 
(7) The Client acknowledges that SEHK, SSE, SZSE and their respective subsidiaries 

and affiliates have power not to extend their services relating to the Shanghai-HK or    
the Shenzhen-HK Stock Connect Services in circumstances stipulated by the Market 
Requirements (such as upon contravention of any Market Requirement or abnormal 
trading conduct committed by any of the Client, the Company and/or its agents) and    
the Company may refuse to  accept instructions from or  cease to  provide all  or  part 
of the Shanghai-HK or the Shenzhen-HK Stock Connect Services to the Client in the 
Company's absolute discretion or upon SSE or SZSE's request without any prior notice. 

 
(8) The Client agrees that the Company may take or refrain from taking such actions 

whether in the Client's name or otherwise in the Company's absolute discretion or upon 
SSE or SZSE's request without any prior notice including but not limited to any action  
for a forced-sale of the relevant securities, limiting, restricting or rejecting trading, order 
cancellation or other instructions given by the Client and suspending, restricting or 
ceasing to provide all or part of the Shanghai-HK or the Shenzhen-HK Stock Connect 
Services (i) so as to ensure or facilitate compliance with the Market Requirements and   
to avoid or mitigate any losses that may be incurred or suffered by the Company in so 
ensuring or facilitating compliance with the Market Requirements; (ii) if the Client 
breaches any Market Requirement or terms of the Agreement; or (iii) upon the happening 
of any contingency or force majeure event such as hoisting of Typhoon Signal No. 8 in 
Hong Kong beyond the reasonable control of the Company or its agents. 

 
(9) The Client agrees that for the purposes of carrying out the Client's orders or exercising 

any of the Company's rights under these Special Terms or under any of the Client's 
accounts with the Company, the Company may, at any time in its sole and absolute 
discretion and without any obligation, convert any amount in any currency in any 
account(s) of the Client or standing to the Client's credit to any other currency, and any 
exchange rate losses and the costs of conversion shall be borne by the Client. 

 
(10) The Client acknowledges that the regulators, SSE, SZSE, SEHK and the respective 

subsidiaries and affiliates of SSE, SZSE and SEHK may have powers to carry out 
investigations in respect of any breach or suspected breach of any Market Requirements 
and agrees that the Company and/or its agents may, in accordance with the request made 
by any such bodies, provide relevant information and materials (including but not limited 
to information, identities and personal data regarding the Client, the Client's accounts  
and other persons (legal or otherwise) who are ultimately responsible for originating    
the instruction in relation to a transaction and stand to gain the commercial or economic 
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benefit of the transaction and/or bear its commercial or economic risk and information 
regarding their orders and transactions) and issue warnings to the Client to facilitate any 
investigations, surveillance or compliance with the Market Requirements. 

 
(11) The Client agrees that personal data relating to or provided by the Client may be used 

and transferred outside of Hong Kong in accordance with the Company's "Notice to 
Customers Relating to the Personal Data (Privacy) Ordinance" and other applicable 
clauses of the Agreement and the Client undertakes and represents that it shall obtain    
all necessary consents from the individuals concerned for the said use and transfer and 
comply with the PDPO. 

 
(12) The Client acknowledges that SEHK, SSE, SZSE and their respective subsidiaries, 

affiliates, directors, employees and agents shall not be responsible or held liable for any 
loss, damage or liability directly or indirectly suffered or incurred by the Client or any 
other parties arising from or in connection with the Shanghai-HK or the Shenzhen-HK 
Stock Connect Services or trading through the use of such services. 

 
(13) Either the Client or the Company may terminate the Client's use of the Shanghai-HK or 

the Shenzhen-HK Stock Connect Services by giving at least seven Business Days' prior 
notice to the other party. 

 
(14) The Client shall be responsible as principal for all obligations and liabilities in connection 

with the Client's use of the Shanghai-HK or the Shenzhen-HK Stock Connect Services 
and trading through the use of such services and the Company and its agents do not in 
any circumstances whatsoever have any responsibility towards any person on whose 
behalf the Client may act. The Client agrees that the Company may dispose or initiate a 
disposal by its associate of any of the Securities or Securities collateral received or held 
on the Client's behalf in settlement of any liability owed by the Client or on the Client's 
behalf to the Company, the associate or a third person. 

 
(15) Notwithstanding the foregoing, the Company has absolute discretion to add or amend 

any terms governing the Shanghai-HK or the Shenzhen-HK Stock Connect Services  
from time to time for the purpose of ensuring or facilitating compliance with any Market 
Requirements or other purposes as the Company considers appropriate. Furthermore,  
The Client agrees that the Shanghai-HK or the Shenzhen-HK Stock Connect Services 
will be or are provided by the Company in respect of particular Market(s) or Exchange(s) 
in the Mainland China subject to and upon additional terms from time to time prescribed 
by the Company and set out in the relevant market annex(es). The said additional and 
revised terms shall form part of and be read together with these Special Terms. Continued 
use by the Client of the Shanghai-HK or the Shenzhen-HK Stock Connect Services will 
constitute acceptance of the additional and revised terms by the Client. The Company 
may post the additional and/or revised terms on its website at www.sinopacasia.com or 
notify the Client by other means as the Client considers appropriate. 

 
(16) The Client has been invited to read carefully and consider the terms of the risk disclosure 

statements as the Company may provide from time to time setting out risks associated 
with the use of the Shanghai-HK or the Shenzhen-HK Stock Connect Services and to ask 
questions and take independent advice if appropriate. 

 
(17) The Client agrees to pay and reimburse the Company and its agents for all commissions 

and fees, charges, costs, expenses, levies, penalties and taxes incurred by or imposed on 
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the Company or its agents in connection with the Client's use of the Shanghai-HK or the 
Shenzhen-HK Stock Connect Services as the Client may agree with the Company from 
time to time or which are required by any Market Requirements. The Company and its 
agents shall not be accountable to the Client for any commissions, remuneration, rebates 
or other benefits which the Company or agent may receive from or offer to any person in 
respect of any transaction or business conducted with the Client or on the Client's behalf. 

 
(18) The Company and its agents shall not be liable for any failure to perform any of their 

respective obligations in connection with the Shanghai-HK or the Shenzhen-HK Stock 
Connect Services where such failure is directly or indirectly due to (i) the restraint, 
failure, default or act of any governmental or regulatory body, Exchange, Market, 
Clearing House or other body with competent jurisdiction; (ii) suspension, restriction or 
cessation of services provided by any Exchange; (iii) disruption or failure of settlement 
and clearing of transactions on the part of any Clearing House; (iv) riot, commotion, 
war, flood, typhoon, earthquake, ire or explosion; (v) any interruption, delay, failure, 
suspension or error of third party electronic transmission or other electronic system; or 
(vi) any other cause which is beyond the reasonable control of the Company or its agents. 
The Company reserves the right to suspend, restrict or cease to provide all or part of the 
Shanghai-HK or the Shenzhen-HK Stock Connect Services in its absolute discretion 
without any prior notice upon the happening of any of the above events and the Client 
should still bear the settlement obligations if the orders are matched and executed. 

 
(19) The Company shall not be liable to the Client for any indirect, consequential, incidental, 

special or punitive damages, losses, liabilities, costs or expenses whatsoever relating to 
the Shanghai-HK or the Shenzhen-HK Stock Connect Services including but not limited 
to any loss of profits. 

 
(20) These Special Terms shall become effective and form an integral part of the Agreement  

if the Client commences or continues using the Shanghai-HK or the Shenzhen-HK Stock 
Connect Services. These Special Terms are in addition to the terms and conditions 
governing the account relationship between the Client and the Company and in the event 
of any discrepancy, these Special Terms shall prevail. 

 
(21) The Client acknowledges if the Client has any questions about these Special Terms, the 

Client can contact his/her account executive. 

3. Disclaimers 

Part A: 
Disclaimer Relating to Shanghai-HK Stock Connect Services 

 
Shanghai Stock Exchange endeavours to ensure the accuracy and reliability of the information 
provided but does not guarantee its accuracy or reliability and accept no liability (whether in tort or 
contract or otherwise) for any loss or damage arising from any inaccuracies or omissions. 

 
And 

 
The Stock Exchange of Hong Kong Limited, its holding company and/or any subsidiaries of such 
holding company endeavour to ensure the accuracy and reliability of the information provided but   
do not guarantee its accuracy or reliability and accept no liability (whether in tort or contract or 
otherwise) for any loss or damage arising from any inaccuracies or omissions. 
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Part B: 
Disclaimer Relating to Shenzhen-HK Stock Connect Services 

 
Shenzhen Stock Exchange endeavours to ensure the accuracy and reliability of the information 
provided but does not guarantee its accuracy or reliability and accept no liability (whether in tort or 
contract or otherwise) for any loss or damage arising from any inaccuracies or omissions. 

 
And 

 
The Stock Exchange of Hong Kong Limited, its holding company and/or any subsidiaries of such 
holding company endeavour to ensure the accuracy and reliability of the information provided but   
do not guarantee its accuracy or reliability and accept no liability (whether in tort or contract or 
otherwise) for any loss or damage arising from any inaccuracies or omissions. 
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